DEPARTMENT OF THE ARMY
PROGRAM EXECUTIVE OFFICE
GROUND COMBAT SYSTEMS

6501 E. ELEVEN MILE ROAD

WARREN, MICHIGAN 48397-5000

Product Manager, Stryker Brigade Combat Team Development

Munro & Associates, Inc. April 9, 2007
1749 Northwood Drive
Troy, Michigan 48084

Dear Mr. Feor%ﬂ

| want to personally thank you and the Munro & Associates team involved
with reviewing, assessing, and recommending product and process changes for
the Stryker Mobile Gun System to improve the system’s reliability. Your team’s
engineering expertise, sound analytical skills, process mapping tools, and
communication skills were essential to establishing credibility and rapport with
the government and industry team- Project Management Office, Stryker Brigade
Combat Team and General Dynamics Land Systems, respectively. Your team
completed a high quality review of a tremendous amount of product information
in a relatively short period of time. The practical solutions offered during the out-
briefing are a significant value to the project.

The key challenge for the Stryker Mobile Gun System was improving the
ammunition handling system'’s reliability; your team helped us overcome that
challenge. As | write this to you, the Stryker MGS is en-route for the first time to
support Soldiers during Operation Iraqi Freedom. | wish you and your team
continued successes in the future. '

Sincerely,

il

David J. Rohall

Lieutenant Colonel, U.S. Army

Product Manager, SBCT
Development



